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ENROLL AS A NEW USER 

From the sign in screen, 
select ‘Enroll Now’. 

ENTER EMAIL ADDRESS 

In the email address 
field, enter your 

BancPath email address. 

Press ‘Continue’.  

CREATE A LOGIN NAME 

Create a Login Name, it 
must be 8-20 characters in 
length and cannot contain 

spaces. 

Press ‘Create Account’.  

CONFIRMATION 

After pressing ‘Create 
Account’ if your Login 
Name was approved, 

you will receive a 
notification stating that 

your account was 
created.  
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SETUP PASSWORD 

From your 
email titled 

BancPath 
Password 

Reset, select 
the link to reset 
your password. 

CREATE A PASSWORD 

Follow the requirements on 
the screen to create a new 

password. 

When ready, select ‘Create 
my Account’. 

LOG IN TO THE SYSTEM 

Enter the new User ID 
and Password. 

Press ‘Sign In’. 

NOTE: the User ID is not your 
email address, this User ID was 

created in step 3. 

MULTIFACTOR AUTHENTICATION 

Select a Multifactor 
Authentication of your 

choice, additional steps 
will be provided on the 

next page 
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SMS AUTHENTICATION 

Enter your phone number. 

Press ‘Send Code’. 

The number entered will receive a 
text with a code.  

Enter the code into the field 
provided on the screen.  

Press “Verify’. 

VOICE CALL AUTHENTICATION 

Enter your phone number. 

Press ‘Call’. 

A phone call with be generated. 
Upon answering the call, a code will 

be provided.   

Enter the code into the field 
provided on the screen.  

Press “Verify’. 

 

EMAIL AUTHENTICATION 

After selecting Email 
Authentication, an email will be 
sent to the email address on file 

with a code.  

Enter the code into the field 
provided on the screen.  

Press “Verify’. 

 

SECURITY QUESTION 

From the drop-down list, 
select a security question of 

your choice.  

Answer the security question 
in the field provided. 

Press ‘Save’. 
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